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Digital technology has profoundly transformed
our society

• Work, education, and citizenship are all 
deeply immersed in digital culture.

• The number of online public services has 
surged, with 65% of citizens using them
regularly.

• The EU's Digital Decade policy targets 100% 
digitisation of public services by 2030.

• More than choosing tools, it's an HR issue 
affecting skills and work processes.
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Objectives of the DSBPGovernance project

• Developing digital skills for public 
employees

• Integrating skills with HR processes

• Facilitating recruitment, 
onboarding, and training

• Enhancing teamwork through
digital networks.
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Project goal

Creating a methodology for 
assessing, training, and 
monitoring the digital skills, 
refining it based on shared
experiences
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Methodology

Study visits, seminars, and 

workshops will allow partners to 

exchange knowledge, innovate

practices, and find solutions.
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Steps

1. Creating self-assessment of digital skills

2. Defining template of the Good Practices

3. Setting common indicators

4. Formulating delivery of policy changes able to 
close/narrow gaps between current situation 
and targeted scenarios by capitalising on 
demonstrated successful experiences.
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Some numbers

1,355,743 € 
budget

01 Apr 2024-
30 Jun 2028
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Six partners
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Time for 
questions

Ronalds Saksons 
ronalds.saksons@rpr.gov.lv
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