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Council of Europe

Leading human rights organisation in Europe



Digital Citizenship Education – Background



Digital Citizenship Education – Why

Get the best out of digital 

technologies and environment

Overcome the challenges



Digital Citizenship Education – Concept

Empowering learners of all ages with the necessary competences

+



Digital Citizenship Education – Concept

A comprehensive and holistic framework that consists of 10 

domains
BEING ONLINE

Access and Inclusion
Overcoming digital exclusion and

being open to diversity

Learning and Creativity
Developing competences for

creative and innovative 

expression

Media and Information 

Literacy
Interpreting and using digital

media with a critical mind

WELL-BEING ONLINE

Ethics and Empathy
Recognising and understanding 

the

feelings and perspectives of 

others

Health and Well-being
Being aware of the digital 

technology

impact on body and mind

e-Presence and 

Communication
Developing the qualities

needed to maintain a positive

online self-image

RIGHTS ONLINE

Active Participation
Playing an active role and making 

responsible

decisions to shape the digital environment

Rights and Responsibilities
Knowing them and understanding 

how these translate and apply in digital 

environments

Privacy and Security
Knowing how to protect information and

personal data of ourselves and others

Consumer Awareness
Navigating responsibly and ethically in 

online

spaces as a consumer, a user and 

entrepreneur



Digital Citizenship Education – Digital Citizen



Digital Citizenship Education – Resources



Digital Citizenship Education – Resources



Digital Citizenship Education – DCE Planner

• A collective effort

• 60 educators, experts and students, 30 

member states 

• Purpose

• Empowering young citizens in the digital 

era

• Features

• Offers an easy and effective way to 
integrate DCE into school curriculum

• Flexible to meet the needs of a variety of 
educational professionals

• Focuses on teaching key principles

• Simple to use in formal and non-formal 
settings

Learning 
outcomes

Classroom 
activities

Key 
questions

Educational 
and 

informative 
materials

Project 
ideas

320 outcomes

10 digital domains

8 themes/domain

4 age groups



Digital Citizenship Education – DCE Promoters



European Year of Digital Citizenship Education 
2025



European Year of Digital Citizenship Education 
2025

Rationale

The Standing Conference of Ministers of Education of the Council of Europe 

member states designated the year 2025 as the “European Year of Digital 

Citizenship Education” at its 26th session on 29 September 2023. This 

initiative aims to address the urgent need for increased efforts and 

investment in digital citizenship education to effectively respond to 

challenges and opportunities that have emerged or been amplified by digital 

technologies and environment.



European Year of Digital Citizenship Education 
2025

Key goals



European Year of Digital Citizenship Education 
2025

Actions

• 19 member states

• 200+ actions

• Include e.g., 

awareness raising, 

teacher education and 

training, policy and 

curriculum 

development, research



The Way Forward

Council of Europe Road Map for Strengthening 

Digital Citizenship Education 2027 – 2031

Pillars

Policy and 
good 

governance 
principles for 

DCE

Communicati
on &

Awareness 
raising

Education 
and training

Learning 
Environment

s & 
Infrastructure

• A shared endeavour

• Guide co-ordinated national action on DCE and 

its implementation

• Linkages

• New Democratic Pact for Europe (CoE)

• Digital Education Action Plan 2021 – 2027 (EC)

• Political acceptance

• CM welcomed the development of the Road Map 

(134th session, 14 May 2025)



Artificial Intelligence Literacy – Concept

• 3-dimensional concept

• Technical dimension: how AI works 

and is developed

• Practical dimension: how AI can be 

used effectively

• Human dimension: impact of AI

• Human dimension is central

• AI literacy addresses CoE core 

values

• Lack of sufficient emphasis

• Timeproof   

• AI literacy in legal instruments

• CoE Framework convention: Art 20 

Digital literacy and skills, addresses 

to all segments of the population

• EU AI Act: Art 4 AI Literacy, 

addresses to providers and deployers   

• Interpretation of AI literacy

• French: maîtrise de l’IA

• English: mastery of AI



Artificial Intelligence Literacy – A Comparison

A report prepared for the Royal Society
Dr Veli Hillman, Professor Wayne Holmes, and We and AI



Learn more

Visit our website Contact us @

digital.citizenship@coe.int

mailto:digital.citizenship@coe.int


THANK YOU FOR YOUR ATTENTION!
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